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AUTOMATIC CONTROL VALVES S.L is a company located in Hernani (Gipuzkoa) that, since 
1995, has been dedicated to the manufacture of solenoid valves for fuel dispensers and pumps for 
liquid fuels, LPG, and AdBlue. 

At AUTOMATIC CONTROL VALVES S.L., we pursue a path of continuous growth within the 
framework of our commitment to continuous improvement, supported by the implementation of a 
Quality Management System based on the current ISO 9001 standard. 

The Management of AUTOMATIC CONTROL VALVES S.L. focuses the Quality Management 
System on and is committed to the continuous improvement of its effectiveness, with the aim of 
achieving customer satisfaction by meeting customer requirements as well as all applicable legal 
and regulatory requirements related to our activity. 

For all these reasons, the Management of AUTOMATIC CONTROL VALVES S.L. bases its 
commitment to quality on the principles of its Quality Policy, which are developed below: 

⇒ The proper implementation and improvement of the Quality Management System is everyone’s 
responsibility and has the full support and commitment of Management. 

⇒ Quality in the manufactured product is developed as part of our expectations for economic 
growth. 

⇒ Improvement in our product realization processes requires improvements in both human and 
material resources. 

⇒ Achieving customer satisfaction through the effective application of the Quality Management 
System, including customer satisfaction measurement processes, immediate handling of 
complaints, prevention of non-conformities, and quality indicators. 

This Quality Policy evolves continuously together with the company and is therefore reviewed for 
its ongoing suitability, at least during the Management System Review by Management, while the 
quality objectives are also reviewed, since this policy is considered the framework for establishing 
and reviewing such objectives. 

The policy of AUTOMATIC CONTROL VALVES S.L. is the means to guide the organization toward 
improving its performance; therefore, it remains displayed in a visible place for all personnel, is 
available to interested parties, and is communicated whenever revised so that it is understood at 
all levels. 
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